
 

© 2011 GrapeCity, Inc. All rights reserved. This case study is for informational purposes only. GRAPECITY MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. The names of actual companies and products 
mentioned herein may be the trademarks of their respective owners. 
Document published 02/15/2011 

“With the inclusion of charts and a rich client-side 

ASP.NET component to go with the Windows Forms 

component, we knew that ActiveAnalysis was going to be 

something special.” 

Lucas Hardbarger, Software Architect, InfoPlanIT, LLC 

Business Situation 
InfoPlanIT, LLC specializes in delivering 

business intelligence solutions for small to 

medium sized businesses. Our flagship 

product, Business Analyzer v3, was rolled out 

globally and is still in use today in the United 

States, throughout Europe, and in Asia.  

Business Analyzer enables users to connect to 

any database and analyze that data in a 

dynamic and ad-hoc manner. The product 

showcases a powerful pivot table piece that 

utilizes the power and performance of 

DynamiCube 3.0. Users are able to build 

layouts from a DynamiCube display and then 

take that data and transform it into various 

charts and graphs from other component 

vendors. 

 

 

ActiveAnalysis Allows InfoPlanIT to Provide 
Visual Analysis for Both Windows and the 
Web 

 

 
 

Fast Facts 
 

Customer: InfoPlanIT, LLC 

Web site: http://infoplanit.com/ 

Industry: Business Intelligence solutions 

 

Customer Profile 

InfoPlanIT originally provided Business 

Intelligence solutions for small and mid size 

manufacturers and financial departments, 

and now also serves large organizations in 

both the public and private sectors.  

 

Solution Profile 

Our newest product, Visual Analyzer, allows 

users to connect to any data source and 

analyze data using simple drag-and-drop 

operations. Users can connect to SqlServer, 

Oracle, Microsoft Access, Microsoft Analysis 

Services, and LocalCube files. Once they‟ve 

established a connection to a data source, 

they can drop fields from a table or query 

and build visualizations of that data through 

charts and pivot tables. 

 

Software 

Technologies used: 

 ActiveAnalysis 

 XML 

 Microsoft .NET Framework 

 ASP.NET 

 

 

 

 

 

 

 

 

http://infoplanit.com/
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Business Challenges 

Our original product was offered only as a 

Windows Forms application. We did not 

extend the solution out to the Web, as there 

was simply too much overhead, and the 

resulting solution wouldn‟t be as clean as 

we‟d like. The ActiveX solution required too 

much code duplication for us to extend the 

same functionality to the Internet Explorer 

browsers (assuming ActiveX was allowed on 

the client). Ultimately, our users were limited 

to using our application on a single machine 

with a Windows operating system..  

For our new product, Visual Analyzer, we 

decided to go back to the drawing board and 

rewrite our application from the ground up to 

offer a richer set of features and a solution for 

ASP.NET.   

We needed to:  

 deliver charts and graphs to our users from 

both the desktop and the browser 

 enable a Windows user to build layouts 

from a cube on the desktop  

 save a layout that could then be published 

to the web 

 make the control look and act the same in 

both environments 

 



 

© 2011 GrapeCity, Inc. All rights reserved. This case study is for informational purposes only. GRAPECITY MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. The names of actual companies and products 
mentioned herein may be the trademarks of their respective owners. 
Document published 02/15/2011 

Why GrapeCity products? 

We looked around and considered our 

options before ultimately deciding to use 

GrapeCity Data Dynamics Analysis v1.0. We 

looked at various third-party .NET pivot table 

controls, but we really wanted something that 

could deliver a rich charting solution as well 

as rich pivot tables. We considered various 

chart controls for ASP.NET, but at the time 

there were only a few options available on the 

market. They were either too expensive, or 

too young.  

A few third-party tools offered nice charting 

controls that connected to these various types 

of data sources, but lacked a solid pivot table 

display.  

We needed: 

 A rich charting solution as well as rich 

pivot tables. 

 Something that could connect to a 

relational database as well as an OLAP 

database using the same tool. 

 The ability to analyze text files as well 

as CSV files. 

 A Windows Forms solution to 

complement our new ASP.NET 

solution. 

 

Data Dynamics had proven that they were the 

leaders in delivering a rock solid OLAP 

component. We had worked very closely with 

them while developing our first version of 

Business Analyzer using an older version of 

“GrapeCity‟s no-

hassle licensing 

model is simply the 

best approach to 

licensing out there!” 

Lucas Hardbarger, Software Architect, 

InfoPlanIT, LLC 
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DynamiCube 2.0.  

As the control was improved, we too were 

able to improve our overall application. We 

made many feature requests and submitted 

various bug reports to Data Dynamics during 

the development of Business Analyzer, and 

they were always very responsive and 

professional in delivering solid updates for 

their components. This enabled us to deliver a 

solid upgrade to our users as DynamiCube 3.0 

was released with its nice set of features.  

Our relationship continued during the 

development of Data Dynamics Analysis (now 

ActiveAnalysis). We provided lots of ideas and 

feedback during the beta period and Data 

Dynamics, and later, GrapeCity, really listened 

to what we needed. When the product was 

available for purchase, we were one of the 

first adopters of Data Dynamics Analysis (now 

ActiveAnalysis). This new product was similar 

to their DynamiCube product in that users 

could dynamically build cross tabs of 

summarized data. Our users understood the 

concepts of dragging fields to various 

locations to build displays. With the inclusion 

of charts and a rich client-side ASP.NET 

component to go with the Windows Forms 

component, we knew that ActiveAnalysis was 

going to be something special.  

GrapeCity‟s no-hassle licensing model is 

simply the best approach to licensing out 

there! For less than $1,000 [US], we were able 

to purchase a license that would support a 

true Business Intelligence solution for both 

Windows and the Web. We knew first hand 

that the support staff at GrapeCity was 

second to none. Their support staff has 

always been the most well informed and 

driven support team that we‟ve dealt with. 

Likewise, the quality of components that 

GrapeCity sells are all world renown. 

ActiveAnalysis was no exception. 

 
Solution 
Our newest product, Visual Analyzer, allows 

users to connect to any data source and 

analyze data using simple drag-and-drop 

operations. Users can connect to SqlServer, 

Oracle, Microsoft Access, Microsoft Analysis 

Services, and LocalCube files. Once they‟ve 

established a connection to a 

data source, they can drop 

fields from a table or query 

and build visualizations of 

that data through charts and 

pivot tables. At any time, the 

user can save their current 

view (known as a “layout”) to 

disk. A single connection can 

have multiple layouts 

attached to it. 

Each user has their own set 

of “User Layouts.” These are 

predefined XML files that 

users can load into the 

“A lot of effort went 

into customizing our 

solution around XML. 

ActiveAnalysis 

cushioned this 

approach with its 

tight integration with 

XML and and its file 

system.” 

Lucas Hardbarger, Software Architect, 

InfoPlanIT, LLC 

 



 

© 2011 GrapeCity, Inc. All rights reserved. This case study is for informational purposes only. GRAPECITY MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. The names of actual companies and products 
mentioned herein may be the trademarks of their respective owners. 
Document published 02/15/2011 

ActiveAnalysis PivotView control.  

If the user is granted SystemAdmin privileges, 

they can save layouts as “System Layouts,” 

which are shared with other users on the 

system who can load that layout and begin 

analyzing the connection. System Layouts are 

saved to a global repository and can viewed 

by anybody logged into the system.  

For example, a System Layout might display a 

chart of sales figures for the entire company 

(e.g. „January 2010 Sales Figures‟). A User 

Layout, on the other hand, might only 

contain information about a certain set of 

data that is important to the user, but might 

not necessarily pertain to other users (e.g. 

„My 2010 Sales Figures‟). 

“We knew first hand 

that the support staff 

at GrapeCity was 

second to none.” 

Lucas Hardbarger, Software Architect, 

InfoPlanIT, LLC 
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A lot of effort went into customizing our 

solution around XML. ActiveAnalysis 

cushioned this approach with its tight 

integration with XML and its file system. It 

has taken us about 2 years to get our product 

to where it is today, because our solution is 

very robust with group level security feeding 

layouts and dashboards to various types of 

users. 

ActiveAnalysis allowed us to take full 

advantage XML. Connections and Layouts are 

stored and retrieved as raw XML files. Our 

product extends the serialization a bit, and 

we were able to attach metadata to these 

XML files for our own needs. The fact that our 

files are XML allows us to manage the files 

very easily using basic FileSystem security.  

Once the user has connected to a data 

source, they can easily load and save XML 

configurations that store filter definitions, 

drill levels, and various other settings that 

make up the current display. ActiveAnalysis 

provided us with a huge selling point for our 

product, and with XML at its core, it fit 

perfectly into our backend architecture. 

Our product stands apart from our 

competition in that we are able to provide 

both a client solution and a server solution 

that looks and acts the same in both 

environments. An administrative user might 

create various connections and layouts locally 

on their machine using our Windows Visual 

Analyzer. Once they have built a set of data-

rich displays, they can publish (or copy) these 

“InfoPlanIT has no 

doubt that we have 

chosen the best 

product on the market 

for our Business 

Intelligence needs.” 

Lucas Hardbarger, Software Architect, 

InfoPlanIT, LLC 
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XML files to a Web server and immediately 

allow all users to view those layouts on the 

Web. 

Our first version of Visual Analyzer is best 

scaled towards small to mid-sized companies. 

Since our solution is currently 100% file 

based, there will inevitably be bottlenecks 

when too many users are logged in trying to 

manage the file system. Since all of our 

settings are serialized to XML, it will be very 

easy for us to scale our solution to a 

relational database. We are currently working 

on developing a SqlServer version that would 

allow our solution to scale to thousands of 

concurrent users connecting to any number 

of connections and layouts. 

For most of our current users, we offer the 

ability to connect to relational databases and 

local cubes and it seems to work quite well 

for them. We offer the ability to connect to 

Analysis Services, but not many users have 

had a need for this just yet. We take comfort 

in knowing that ActiveAnalysis works best 

when connected to Analysis Services, so 

when our users are ready to make the switch, 

there will be very little for us to do in order to 

deliver multidimensional data to our users.   

Benefits 

 Visual Analyzer can be installed on any 

PC or Windows Web Server that 

supports ASP.NET MVC 1.0. 

 The ability to visually analyze any 

amount of data in a web browser with 

a feature-rich and responsive user 

interface makes our latest product 

stand apart from our competition. 

 Had we stuck with using our old 

ActiveX approach, our users would still 

be limited to a Windows client-side 

solution running legacy COM 

technology through COM Interop. 

 

We have taken the appropriate steps to 

ensure that our solution will not be outdated 

anytime soon. The latest version of 

ActiveAnalysis offers a Silverlight control that 

we plan to make use of in a future release. It 

should be very easy to upgrade to this 

technology knowing that XML is still at the 

core of all ActiveAnalysis functionality. Even if 

we have to make a few tweaks, we should be 

able to load every connection and layout in 

the new control. Not many products can do 

the things that ActiveAnalysis can do.  

 

InfoPlanIT has no doubt that we have chosen 

the best product on the market for our 

Business Intelligence needs. 

 

Looking Ahead 

There is no end in sight for where we plan to 

take our product line. With Silverlight and 

WPF gaining popularity from end users, we 

are very eager to begin developing our next 

version which will showcase the new 

ActiveAnalysis Silverlight control. 

ActiveAnalysis plays a key role in the success 

of our product. Without it, we wouldn‟t be 

able to offer “next generation” visual analysis 

to our users like we do today. The robust API 

and flexibility of the ActiveAnalysis XML-

based approach has revolutionized the way 

we deliver Business Intelligence to our users. 

 

 

 

 

“Our product stands 

apart from our 

competition in that 

we are able to 

provide both a client 

solution and a server 

solution that looks 

and acts the same in 

both environments.” 

Lucas Hardbarger, Software Architect, 

InfoPlanIT, LLC 

 


