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“A superb report designer, very user friendly, and 
most importantly the whole report is XML ready.” 
Chen Fock Siong, Software R&D Manager, InterTAC (M) Sdn Bhd 

Business Situation 
Our customers need many comprehensive & 
complicated management reports for analysis 
purposes. Some reports require graphical 
presentation (for example. charts, graphs, et 
cetera) and some reports need to be saved to 
physical files for transfer.  
 
Why GrapeCity products? 
We evaluated many reporting components, 
but chose ActiveReports because it is more 
user friendly, has a  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
short learning curve, and for complicated 
reports, we can even use the code behind to 

generate the report. The reports are also XML 
ready. 
 
Solution 
1. We use the ActiveReports Designer to 

design and customize management 
reports.  

2. We enable the “Save As” function in the 
ActiveReports Viewer so that at runtime, 
users can save to the common file 
format they want (Excel or PDF). 

 

InterTAC Finds the Ease of Use and XML File 
Format of ActiveReports Key Factors in Rapidly 
Implementing Reporting Features 

 

 

 
 

Fast Facts 
 
Customer: InterTAC (M) Sdn Bhd 
Web site: http://www.intertac.net  
Industry: Security & Surveillance 
Systems, Telemetry & SCADA System 
 
Customer Profile 
Backed by a dedicated team of high 
calibre engineers, technology specialists 
and project managers with extensive 
experience region wide, InterTAC 
provides end-to-end Security & 
Surveillance solutions, Telemetry & 
SCADA Systems. 
 
Solution Profile 
Intertac solutions feature comprehensive 
& complicated management reports for 
analysis purposes. Some reports require 
graphical presentation and some reports 
need to be saved to physical files for 
transfer. ActiveReports powers all 
reporting features of the applications. 
 
 
GrapeCity Software 
 ActiveReports 
 

 

 

 

 

 

 

 

http://www.intertac.net/
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Benefits 
We don’t have to create our own reporting 
tool. The XML-based RPX report format is 
very useful for us. We can save and reuse 
reports without recompiling our application.  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Looking Ahead 
In the future, we will consider using other 
GrapeCity PowerTools to fast track our 
software development. 

 
 
 

“Very powerful & user 
friendly Report Designer” 

Chen Fock Siong 
Software R&D Manager 

InterTAC (M) Sdn Bhd 

 


